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Starting the Process: 45-Day Notice of Intent to SellStarting the Process: 45-Day Notice of Intent to Sell

• After the 45-Day Notice of Intent to Sell is assigned to PHEAA’s 
FedLoan Servicing Division by the Department of Education, the 
following actions are taken to facilitate the conversion. 

• FedLoan Servicing contacts the Seller to:
– Confirm sale specifics

Establish testing scenarios– Establish testing scenarios
– Develop timeline expectations
– Verify contacts for the seller and/or the seller’s servicer
– Ask questions regarding data  q g g
– Determine file-layouts for the conversion process
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Starting the Process: 45-Day Notice of Intent to Sell - continuedStarting the Process: 45-Day Notice of Intent to Sell - continued 

• Seller/Seller’s Servicer prepares test data for the Loan Transfer 
File and image files according to the required layouts
– Testing must be completed by fifteen business days prior to the 

sale datesale date

• Seller/Seller’s Servicer transmits test files to FedLoan Servicing

• The files are processed and validated to ensure a smooth 
transition of data for the loan sale
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Testing Scenarios: Prior to or During the 45-Day Notice SubmissionTesting Scenarios: Prior to or During the 45-Day Notice Submission

• FedLoan Servicing is requesting a test file for data and images 
to be provided prior to or immediately following the 45-Day 
Notice submission
– Fifty to 100 accounts in different statuses are requested on the test 

file
– The test data is reviewed against system edits

R lt i t d ith th ll– Results are communicated with the seller
– Subsequent test files may be necessary
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Testing Scenarios: Prior to or During the 45-Day Notice Submission, 
continued

• Scenario 1: Header data requirements 
– Required fields are populated and validq p p

• Scenario 2: Valid Program Identifier
• Scenario 3: Test for common rejects

– Loan program first disbursement date loan term begin or end date– Loan program, first disbursement date, loan term begin or end date, 
final disbursement date, grade level, e-sign indicator and e-sign 
source (if indicator is provided), SSN, borrower name, 
CommonLine Unique ID/Sequence Number, guaranty date, and 
current principal balance 
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Testing Scenarios: Prior to or During the 45-Day Notice Submission, 
continued

• Scenario 4: Provide loans with current deferment or 
forbearance

• Scenario 5: Repayment schedules reflecting loans paid ahead, 
past due, and current accounts

• Scenario 6: Variety of repayment schedule typesScenario 6: Variety of repayment schedule types 
• Scenario 7: Financial information with subsidized and non-

subsidized interest paid through and accrued through days.
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Testing Scenarios: Prior to or During the 45-Day Notice Submission, 
continued

• Scenario 8: Verify demographic detail on borrowers, 
endorsers, and references

– Sellers and Servicers are reminded of the importance of providing accurate 
and complete address and phone information for borrowers, endorsers and 
references.

• Scenario 9: Provide loans on an Income Based Repayment• Scenario 9: Provide loans on an Income Based Repayment 
Plan (IBR)   
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Lockdown: Nine Business Days Prior to SaleLockdown: Nine Business Days Prior to Sale

• On the ninth-business day prior to the sale, the Seller sends 
the Loan Transfer File to FedLoan Servicing
– 11 business days for delinquent Conduit PUT loans 

A il fi i i t f th fil i t t th d i t d• An email confirming receipt of the file is sent to the designated 
parties

• Seller/Seller’s Servicer transmits Loan Transfer File to FedLoan 
ServicingServicing

• Loans are loaded into the FedLoan Servicing conversion 
module 

• A report is provided to the Seller to resolve program eligibilityA report is provided to the Seller to resolve program eligibility 
and required field edits
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Between Nine-Business Days and the Sale DateBetween Nine-Business Days and the Sale Date 

• Loan Purchase Detail Schedule report and the Final Reject 
report are provided to the Seller for validation

• The Loan Purchase Detail Schedule report is returned with the 
Bill of Sale Packet on the fifth-business day prior to the sale
• 7 business days for delinquent Conduit PUT loans

• Seller/Seller’s Servicer transmits Collateral to FedLoan 
Servicing and is verified against the loans 

• Loans are validated and converted on the sale date
• FedLoan Servicing generates a Welcome Letter to the borrowerFedLoan Servicing generates a Welcome Letter to the borrower 

confirming transfer for servicing and ownership (sent on sale 
date)
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Between Nine-Business Days and the Sale Date - continuedBetween Nine-Business Days and the Sale Date - continued 

• Seller/Seller’s Servicer is required to provide collateral for each 
loan sold to the Department of Education

• Only one promissory note is required for MPNs
• Additional servicing history must be provided to FedLoan 

Servicing
– Detailed in the Master Loan Sale Agreementg

• Collateral and history documents
– Images should be provided a minimum of two business days

prior to the sale date 
– Paper documents should be provided a minimum of nine 

business days prior to the sale date 
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Post-Sale Financial and Non-Financial ChangesPost-Sale Financial and Non-Financial Changes

• Seller/Seller’s Servicer is required to forward post-sale changes 
to FedLoan Servicing after the conversion date to maintain 
quality service during the transition

Forward Funds via ACH to: Account Name:  United States Department of Education
Department of Education/PHEAA
Box Number 530264Box Number 530264

Short Name:       United States Department of Education
Account # 4426931490
ABA # 111000012

Forward Payment Transmittal 
Advice Package to:

PutPayments@myfedloan.org
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Post-Sale Financial and Non-Financial ChangesPost-Sale Financial and Non-Financial Changes

• In order to rectify overpayments to the Seller in a timely 
manner, the Seller and Seller’s Servicer are requested to 
provide a name and address for an invoice to be sent on behalf 
f th D t tof the Department.  

12



Conversion Process TimelineConversion Process Timeline
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Conversion Process Timeline – Delinquent LoansConversion Process Timeline – Delinquent Loans
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Technical Information

• There are several files that will be used in conjunction with the 
Seller’s Packet to provide the technical details necessary to 
successfully convert loans to the FedLoan Servicing system.  
U th t t i f ti th f ll i f dditi lUse the contact information on the following page for additional 
information. 

Th fil b f d tt h t t EA68 t• These files can be found as attachments to EA68 at: 
www.federalstudentaid.ed.gov/ffelp

– Loan Transfer File Format
– Loan Transfer File Change LogLoan Transfer File Change Log
– Imaging Specification
– Questions and Answers
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G d b L tt I f tiGood-bye Letter Information

Servicer Name FedLoan Servicing

Phone Number: 800-699-2908

Payment Address: Department of Educationy p
FedLoan Servicing
P.O. Box 530210
Atlanta, GA   30353-0210

Correspondence Address: FedLoan Servicing
P.O. Box 69184
Harrisburg, PA17106-9184

W b Add f dlWeb Address: www.myfedloan.org

Begin Accepting Payments: Date Loan is Converted
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Contact InformationContact Information

FedLoan Servicing Conversions 

Ad l M hAdele Marsh
Conversions Project Manager
Conversions@myfedloan.org
717-720-2711
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